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Student Ledger

1) Go to My Finances = Student Ledger to check on the fee transactions with the University.
2) The default Balance and Deposit amount are the overall amount of all program versions and terms.
e Balance: The amount student has to pay (+ve amount) or student overpaid (-ve amount).
e Deposit: the amount that the University is holding.
3) To view the transaction of a specific program version and term, select the Program Version and Term
from the drop-down menu and click Apply button, the related information will be displayed. Click on

Reset button to clear the program and term selection.

4) To view more information about the transaction, click on the reference number link under the Ref No
column, and the transaction details will pop-up.

5) Student can print out any of the documents (Invoice, Official Receipt, etc.) from the Student Ledger.

Student Ledger

Balance: (400.00)

Deposit : 500.00
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Sample invoice:

Invoice Na : N

Date
Student Name : Student GUIDE program ness)
Student Number
Identity Card/Passport No intake
Address: Year/Semester :
Telephane No
Description Amount

MYR

Tuition Fee-A00 Course

Grand Total 575000

Remarks - Add Course
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How to Pay Online via Student Portal
1) Go to My Finances = Student Ledger, click Pay Now button.

Student Ledger

Program Version Term
& Apply
All v All v

Code Currency Charges ~ Payments ~  Balance
SECOEP AR D 500, 0
[« 14:36 0 1 Tuir AR 6.240.00 L: [
Course
MYR
PAYMENT MYR (40

. 10 inerns per page

Tax Code

Balance: (400.00)

Deposit : 500.00

202156 82

2021 _SEP_52

2021 58P_52

1-4of 4items

2) Select the Program Version and Term. Pick a value from the Installment drop-down (if applicable).
Enter the amount for payment and click Pay button and you will be directed to the Secure payment

page.

Payment Gateway" Program Version®

Creoit Carg v Select e
Term* Instaliment’

Select v No v
Enter Amount (MYR)"

SCAM ALERT. Piease be reminded that the University will never ask for your login credentials (nesther email ID
NOr password) or demanding for outs! nding debis through personal telep calls. In the event you received
of previously received such calis, please report 10 servicedesk@swint y with the scammer cetalls

such as name, department, telephone number, bank accounts and etc

The University does not appoint/assign/authorise any third party as our fee coliection agent. We will not be
kabie for any payment made o any third party account(s) except to the University bank account. Please refer o
oV | Pay My Fees for the University official payment platforms.

inally, 0o slay vigliant against scammer and do not reveal your personal data or share it In social meda
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3) Fill-in the required card information correctly, tick on the Confirm Payment checkbox and click Pay
Now button.

SWINBURNE SARAWAK

Card number *

@ ‘visa
Expiry month * Expiry year *

Cardholder name *

Security code

Order details

TOTAL MYR: RM5.00

The next screen you see may be payment card verification through your card issuer.

4) Inthe preview and verification page, enter the Authorisation Code provided by your bank and tick on
the T&C checkbox after you have read the Terms & Conditions, then click Submit button.

5) Official Receipt will be automatically generated by the system upon successful payment and can be
printed via Student Ledger.

ALERT! In the event that credit card information and credentials e.g. credit card expiry date,
Security Code or Authorisation Code is incorrectly entered in the first attempt, you will be
redirected to the Secure payment page again. Please close the redirected Secure payment page
and repeat the processes in How to Pay Online via Student Portal, as subsequent submission of
payment using the SAME Secure payment page will NOT be successful.

& Secure payment - Google Chrome - o x
@ ap-gateway.mastercard.com/checkout/pay/SESSION0002464229148)64251535E9

SWIN Fane

Ut SWINBURNE SARAWAK

’ N E * Secure payment i

! Your transaction was unsuccessful, please check your details and try again.

Card number *

@ wvisa

Expiry month * Expiry year *
MM v YY v

Cardholder name *

Security code *

= 3 aigits on back of

Order details

Student Fees

TOTAL MYR: RM1.00
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