Swinburne University of Technology Sarawak Campus

Information Technology Services Unit

How to set up Office 365 email in Android devices

Note: e |[f you have an existing Swinburne Sarawak email configure in your device, please delete your email
profile before migrating to Office 365 by following the steps below. For first time email setup, skip
to step 2.
e Android devices come from different manufacturers and their interfaces and features can vary.
These steps may differ slightly between different devices and versions of Android.

How to delete your existing Swinburne Sarawak email profile

1. Tap on Settings, select General and tap Accounts
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2. Tap on Settings & select General
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3. Tap Accounts & select Add account
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4. Select Email & enter your Swinburne Sarawak email address and password, then tap Next
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5. Select Microsoft Exchange ActiveSync and enter the settings below:

Email address : ADusername@swinburne.edu.my
Domain\user name : ADusername@swinburne.edu.my
Password : AD password

Exchange server : outlook.office365.com

Note : Android devices come from different manufacturers and their interfaces and features can vary. Please
enter the settings below if required

Port : 443
Security type : SSL / TLS (Accept all certificates)

Once done tap Next
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€ Add email account < Exchange server settings

Email address

carter@swinburne.edu.my

What type of account?
Domain\user name

POP3 ACCOUNT carter@swinburne.edu.my

IMAP ACCOUNT Password

MICROSOFT EXCHANGE ACTIVESYNC*

Exchange server

outlook.office365.com

Use secure connection (SSL)
Use client certificate O

CLIENT CERTIFICATE
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6. Tap OK & select the services you wish to sync then tap Next

[&] Saving screenshot..

€& Account options

2 weeks ¥
Notify me when email arrives
Sync Email v
Remote security administration i 9
Server outlook.office365.com Sync Contacts
must be able to remotely control
some security features on your
device. Continue? Sync Calendar
CANCEL  OK Sync Task
Sync SMS O

Auto download attachments
Automatically download attachments when D
connected to a Wi-Fi network.

NEXT © <=

7. Tap Activate and tap Done
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Activate device administrator? Set up email

\@/ Email Your account is set up and is ready to send
and receive emails.
Server outlook.office365.com must be able

to remotely control some security features
on your device

Give this account a name (Optional)

carter@swinburne.edu.my

Activating administrator will allow Email to
perform the following operations:

* Erase all data
Erase the phone's data without warning by
performing a factory data reset.

* Set password rules
Control the length and the characters
allowed in screen-unlock passwords.

* Monitor screen-unlock attempts
Moniter the number of incorrect passwords
typed when unlocking the screen and lock
the phone or erase all the phone's data if
too many incorrect passwords are typed

* Lock the screen
Control how and when the screen locks.

¢ Set lock-screen password expiry

Control how frequently the lock-screen
password must be changed.

CANCEL ACTIVATE * DONE *
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8. The services selected are now active and are syncing to your device
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